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ASSURANCE STATEMENT

SGS TAIWAN LTD.'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE NAN
SHAN LIFE INSURANCE CO., LTD.'s CORPORATE SOCIAL RESPONSIBILITY
REPORT FOR 2016

NATURE AND SCOPE OF THE ASSURANCE/VERIFICATION

SGS Taiwan Lid. (herginafter referred to as SGS) was commissioned by NAN SHAM LIFE INSURANCE CO.,
LTD. (hereinafter referred to as Man Shan Life) to conduct an independent assurance of the Corporale Social
Responsibility Report for 2016 (hereinafter referred to as CSR Report). The scope of the assurance, based on
the SGS Sustainability Report Assurance methodology, included the text, and data in accompanying lables,
contained in this report.

The information in the Nan Shan Life's CSR Report of 2016 and its presentation are the responsibility of the
management of Nan Shan Life. SGS has not been involved in the preparation of any of the materal included in
Man Shan Life's CSR Report of 2016.

Our responsibility is lo express an opinion on the lext, data, graphs and stalements within the scope of
verification with the intention to inform all Man Shan Life's stakeholders.

The SGS protocols are based upon intermationally recognized guidance, including the Principles contained
wilhin the Global Reporting Iniialive (GRI) Sustainability Reporiing Guidelines (2013 for accuracy and reliability
and the guidance on levels of assurance conlained within the A& 1000 series of standards and guidance for
Assurance Providers

This report has been assured using our protocols for:
«  evaluation of conlent veracity at a moderate level of scruting for Nan Shan Life and moderate level of
scruliny for applicable aspect boundarias outside of the organization covered by this report;
AA1000 Assurance Standard (2008) Type 1 evaluation of the repor conlent and supporing
management systems against the AA1000 Accountability Principles (2008); and
evaluation of the report against the Global Reporting Initiative Sustainability Reporing Guidslines (G4
2013) and G4 Sector Disclosures for Financial Services

The assurance comprised a combination of pre-assurance research, interviews with relevant employees
supenniendents, CSR commitlee mambers and Ihe senior management in Tanvan: documentation and record
review and validation with external badies and/or stakeholders where relevant. Financial data drawn directly
from independently audited financial accounts has not been checked back 10 source as pan of this assurance
process, Voluntary disclosures listed in the content index and considered as non-matenal were beyond the
scope of the evaluation against GRI G4 requirements.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The 8GS Group of companies is the world leader in inspection, testing and venfication, operating in more than
140 countries and providing services inciuding managemeant syslems and service certification; quality,
environmenial, social and ethical auditing and training: environmental, socal and sustainability report assurance
SGS affirm our independence from Man Shan Life, being free from bias and conflicts of interest with Lhe
organisation, its subsidiaries and slakeholders

GPS008 Issue &

4l

The assurance team was assembled based on their knowledge, experience and qualfications for this
assignment, and comprised auditors registered with 1S0 26000, 150 20121, IS0 50001, SAB0D0, EICC, GMS.
EMS. SMS, GPMS, CFP, WFP, GHG Venfication and GHG Validation Lead Auditors and expenance on the
SREA Assurance senvice provisions,

VERIFICATION/ ASSURANCE OPINION

On the basis of the methodology described and the vedfication work performed, we are satisfied thal the
infarmation and data contained within Nan Shan Life's CSR Report of 2016 verified is accurate, reliable and
provides a fair and balanced representation of Nan Shan Life sustainability activities in 01/0172016 to
1213172016

The assurance team is of the opinion that the Repart can be used by the Reporing Organisation’s Stakeholders
Wae believe that the organisation has chosen an appropriate level of assurance for this stage in their reporting.
Ir our opinion, the contents of the report meet the requirements of GRI G4 Core Option and AA1000 Assurance
Standard (2008) Type 1, Moderale level assurance.

AAT000 ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMENDATIONS

Inclusivity

Wan Shan Life has demonsirated a good commitment (o stakeholder inclusivity and stakeholder engagement. A
variety of engagement efforls such as survey and communication o employees, cuslomers, investors, suppliers,
and other slakeholders are implementad 10 underpin the arganization’s understanding of stakeholder concems.
Materiality

Man Shan Life has established effective processeas for detarmining issues thal are ralevant lo the business.
Formal review has identified stakeholders and those issues thal are material 1o sach group and the repor
addresses these at an appropniate level to reflect their importance and priorty to these stakeholders
Responsiveness

The report includes coverage given to stakeholder engagement and channels for stakeholder feedback,

GLOBAL REPORTING INITIATIVE REPORTING GUIDELINES (G4 2013) CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The reporl, Man Shan Life's CSR Report of 2016, is adequalely in ine with the GRI G4 Core Oplion. The
material aspects and their boundanies within and outside of the organization are propery defined in accordance
with GRI's Reporting Principles far Defining Report Contenl. Disclosures of ientified matenal aspects and
boundanes, and stakeholder engagement, G4-17 to G4-27, ame cormectly located in content index and repart.
Maore governance related GSDs may be further enhanced in future reports. Disclosures on Management
Approach components such as goals and largets set for identified material aspects may be further enhanced in
nexi repor.

Signed:
For and on behalf of $G5 Taiwan Ltd.

AA1000

Licensed Assurance Provider
000-8

David Hu3ng, Director
Talpel, Talwan

21 June, 2017
WWW.SG5.COM
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GALATT MRS TRIARE D - BTN BERREETNE 67 y
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GRI G4 tHfFEEHER DEIR

HEBEEE

AW A
BT

ZI LB S E OFEAZEE » BRAZMAEKIEE

G4-DMA 74 v
N A AR AT et v
L BRI OFEAERE  BRNEHAERIBE

G4-DMA 74 Vv
G4-LA13 R AR B 5 4 1R B 5B 2L R B 2 L 51 74 Vv
LT ETSRIBHRRFILE] o Ex28E - ERFISHATRIBE

G4-DMA 68 v
G4-LA16 A HIER S B R AR FFHGIPTIR L - (T FEE AR RV R EF B B 69 Vv
TR OFEAEEE  BRFAEMABREBE

G4-DMA 68 Vv
G4-HR3 R EHAEE DI EBIREIAY ETTE 68 v
FS13 KIERIIBEE - EADNEEENE R MENIRF R 10 Vv
FS14 (RIEFH B L REM R G S RRBIETE 10 Vv
EHhitE OFEAERE  BRAEMAERIBE

G4-DMA 88 v
G4-SO1 ity St B2 - RETTANR R ENSERLLLS 88,100% Vv
REMRE OFEALER  BRHEMABRIBE

G4-DMA 34 v
G4-S04 REBBERIMEFREENIE 35 v
G4-S05 HNERBEZEBEMNEE HEAERES Vv
REEFITH OFEALER  BRNEMAZRBE

G4-DMA 35 Vv
G4.507 gﬁéﬁ%ﬁ% » RIERATHEE T RIS E TR BB o e v
SERETE OrEAERE - ERHEMATRIBE

G4-DMA 35 v
G4-508 ERERIFARRR BT S8R 35 v
HEEUABEAERE

ERRRRELE

G4-DMA 14 Vv
G4PR ﬁ%ﬁ%@ﬁﬁﬂﬁ%ﬁﬁ ITERIMENEIEERNRFEENZ 50% ﬁ;ﬂzﬁ% SDDE v
G4-PR2 BREMNRBERREEZSZENZR BRSNS MARRAIS S v
EMRRIFIZER OFEAEEE  BRNEHMABRER

G4-DMA 58 Vv
G4-PR3 EmMRBENRRADL 100% Vv
G4-PR4 = B RIS B B AR AR 4 HARRAIS S v
G4-PR5 RERBEREER 57 \Y
1755838 OFEXERE  ARAEHAE LIRS

G4-DMA 58 v
G4-PRT BRATHBRERNEH ARRAIS S Vv
*BRZRRAL

G4-DMA 59 Vv
G4-PR8 RERPBILIERRFERNEHS 59 Vv
“ERLETE

G4-DMA 58 v
G4-PR9 BRI R SUEREI 28R EHREBE v
ERIRERE ofksrERE  BRAZHMABRIEE

G4-DMA 35 v
FS2 THMENERRENT g RRNERF 35 v
Fs6 CSRIEBBIREHAMNBE DL 35 Vv
FST REFTER BN ENERNRBIHENER 15,91 Vv
Q SOVINK _ s o i & AR RBA R ERATHENS
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